
HHWC HOURS:
• Monday to Thursday 8am–5pm (CST)
• Friday 8am–12pm (CST)

PHONE NURSE HOURS:
• Monday to Thursday 8am–4pm (CST)
• Friday 8am–11am (CST)

PROVIDER OR SICK VISIT, LAB WORK APPOINTMENTS
• Call our Member Relations Team at 281-579-3600

MEDICAL OR NURSING INQUIRIES
• Call our Phone Nurses at 281-579-3600 
• Text 281-771-1243
• Email MedicalTeam@hotzehwc.com
• Fax 281-579-3698
• Visit hotzehwc.com
• Download Klara App

RESULTS OR VISIT SUMMARY REVIEW
• Go to HotzeHWC.com 
     ➞ Current Guests
 ➞ Patient Portal
• Download Healow App (HHWC Practice code is CEAAAA)

FACEBOOK:
We all need a robust community of 
like-minded, like-hearted people! Be 
sure to join our “Guests Only” Facebook 
Community group—a place where 
guests and Hotze team members 
share in encouraging and supporting 
one another on our life-long path 
of achieving ENERGY, VITALITY, and 
ENTHUSIASM for life!

DOWNLOAD THANX APP:
Receive rewards on your purchases and 
referrals of your family and friends!

IMPORTANT:
For urgent needs after normal business 
hours, on weekends, or holidays please 
contact our on-call provider at 
(832) 567-2920.

EMERGENCIES
CALL 911

CONTACT INFORMATION
& HOURS OF OPERATION
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